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560499 - Customer Interaction Center: Hotline - Email -
Chat

Version 240 Type SAP Note
Language Inglés Master Language Inglés
Priority Recommendations / Additional Info Category FAQ
Release Status Released for Customer Released On 21.09.2020
Component XX-SER-SAPSMP-CON ( Contents )

Please find the original document at https://launchpad.support.sap.com/#/notes/ 560499
Symptom
You require assistance from SAP Support but you do not know the contact details.

Other Terms

Tel ephone, E-muil, Hotline, Chat, Incident Enforcenent, d obal Support Custoner
I nteraction, Problem Messages, Support Requests, Service Postings, Support
Center, Contact Person for Custoners, Speed Up Processing, Enterprise Support,
GSCl, CIC, M Incidents, Incident Escal ation, Technical Incidents, Custoner
Interaction Center, Hel pdesk, OnPremise, Call1SAP, HEC, HANA Enterprise C oud,
HCP, HANA d oud Pl atform phone, nunber

Reason and Prerequisites

You do not know how to contact your |ocal Custoner Interaction Center.

Solution

This note includes a list of telephone nunbers and e-nmil addresses for @ obal
Custoner Interaction Centers.

1. TECHNICAL ASSISTANCE

To request support for technical issues or to report an error please choose from
one of the follow ng options:

e Create a custoner incident via SAP ONE Support Launchpad at
https://l aunchpad. support.sap. com #i nci dent/sol uti on

e Chat with a Product Support Expert via Expert Chat at
https://support.sap.com en/ ny-support/incidents. ht M #secti on_1554503147

e« Book an appointment with a Product Support Expert via Schedule an Expert at
https://support.sap.com en/ nmy-support/incidents. htm #secti on_1575600800

Pl ease note: A valid S-User ID and password are required to use this service.

For nore information about any of these services please visit
https://support.sap. coml en/ ny-support/incidents. htm

2. NON-TECHNICAL ASSISTANCE
The foll owi ng conmponents can be used to create incidents for non-technical
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gueri es:

Area: SAP Support Portal and SAP ONE Support Launchpad
Conponent . XX- SER- SAPSMP*
Query: Contents, Downl oad Manager, System Data

Area: S User
Conponent : XX- SER- SAPSMP- USR
Query: S-User Adninistration, Authorisation, Password

Area: Renpte Service Request incl SAP Upgrade Weekend Support
Conponent : SV- BO- REQ
Query: Request for the Delivery of a Renpte Service

Area: License Keys
Conponent : XX- SER- LI KEY*
Query: License Key for SAP Systens, SAP Business (bjects, SAP Sybase

3. CUSTOMER INTERACTION CENTER CONTACT DETAILS

If you require i medi ate assi stance pl ease contact your |ocal custoner
i nteraction center via our 24x7 tel ephone servi ce.

Pl ease note: In order for SAP to prioritise a customer incident appropriately
information detailing the comrercial inpact of the technical issue is required.
See SAP Note 67739 for incident priorities.

See SAP Note 1281633 for incident accel eration

See SAP Note 90835 for incident escal ation

3.1 HOTLINE NUMBERS
Al nunbers |isted bel ow are avail abl e 24x7.

W will endeavour to support you in your |ocal |anguage during |ocal business
hours, however this cannot be guaranteed.

COUNTRY CONTACT INFORMATION
Al bani a 01802 260260 (24x7)
Af ghani st an +65 6723 1024
Andorr a 900998311
Argenti na 0800 4441284

+54 1150789775

00800 CALL-1-SAP (2255 1727) (excl. Mobile)
Ar neni a +7 499 7056137 (24/7)
Australia + 61 871001324

0011800 CALL-1-SAP (2255 1727)

1800 081 923

Austria 0800 295077
00800 CALL- 1-SAP (2255 1727)
Azer baij an +7 499 7056137 (24/7)
Bahr ai n +973 16500498
80006707 (toll-free)
Bangl adesh +91 80 4329 8300

+91 80 6779 8300
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Bel ar us +7 499 7056137 (24/7)
8~10800 CALL-1-SAP (2255 1727) (excl. Mbbile)
Bel gi um 0800 75886
00800 CALL- 1-SAP (2255 1727)
Bolivia +54 1150789775
Bosnia &
Her zegovi na 01802 260260 (24x7)
Br azi | 0800 762 5586

0800 891 4919
+55 1141308151

Bul gari a 8001104973

00800 CALL- 1-SAP (2255 1727)
Canbodi a +65 6723 1024
Canada +1 866 660 3577

011800 CALL-1-SAP (2255 1727) (excl. MNobile)
Central Anerica 018001233218

Chile 1230 0204255
+56 2 28988270
Chi na +86 411 8483 6717

400 620 2008

For SuccessFactors Cl oud Products support in China, please
contact China DataCom on +86 400 830 8821

Col onbi a 01800 0125519
Croatia 0800 222530

00800 CALL-1- SAP (2255 1727)
Cyprus 80094380

00800 CALL- 1-SAP (2255 1727)
Czech Republic 800 143246
00800 CALL- 1-SAP (2255 1727)

Denmar k 8088 9491
00800 CALL-1-SAP (2255 1727)
Ecuador 0800 4357727

+58 212 267 8344
01800 9154889
Egypt +973 16500498
E- Sour ci ng:
EMEA Cust oners +44 20 8917 7641
EMEA Provi ders +44 20 8917 7642

Estoni a 800 0049021
00800 CALL-1-SAP (2255 1727) (excl. Mobile)
Fi nl and 0800 919487

990800 CALL-1- SAP (2255 1727) (excl. Mobile)
996800 CALL-1- SAP (2255 1727) (excl. Mobile)

France 0800 910253

00800 CALL-1-SAP (2255 1727)
Ceorgi a +7 499 7056137 (24x7)
Ger many 01802 260260 (24x7)

00800 CALL-1-SAP (2255 1727)
Guyana 0800 4357727

+58 212 267 8344
01800 9154889

G eece 00800 49129202
00800 CALL- 1-SAP (2255 1727) (excl. Mobile)
Hongkong +852 3013 4737

001800 CALL-1-SAP (2255 1727) (if calling via Tel stra)
006 800 CALL- 1-SAP (2255 1727)
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Hungary

I cel and

I ndi a

I ndonesi a

Iraq
Irel and

| srael

Italy
Jor dan
Kazakhst an
Kuwei t
Kyr gyst an
Japan

Laos
Lat vi a

Lebanon
Li bya

Li echtenstein

Li t huani a
Luxenbourg

Macau
Macedoni a
Mal aysi a

Mal t a
Mexi co

Mol dova
Monaco
Mongol i a
Mont enegr o
Myanmar

Net her | ands

New Zeal and
Nor way

Oman

Pal esti ni an

Territory
Paki st an

Papua New Cui nea

Par aguay
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+852 2150 2633
80016601

00800 CALL- 1- SAP (2255
800 8868

00800 CALL- 1- SAP (2255
00080000490029

+91 117 127 9691

001 803 852 9060

+62 21 3003 2733

+973 16500498

1800 655 002

00800 CALL- 1- SAP (2255
1809 349 055

00800 CALL- 1- SAP (2255
800 789009

+973 16500498

+7 499 7056137 (24/7)
+973 16500498

+7 499 7056137(24/7)
0120 332 909

+81 345795992
+6627873375

8000 2982

00800 CALL- 1- SAP (2255
+973 16500498

+973 16500498

0800 562643

8800 30694

8002 3076

00800 CALL- 1- SAP (2255
+85230134737

080090450

+60377240057

00800 CALL- 1- SAP (2255
800 62058

00800 CALL- 1- SAP (2255
018001233218

+55 1141308151

+7 499 7056137 (24/7)
80093485

+65 6723 1024

+353 91 43 2764

+65 6723 1024

0800 0220683

00800 CALL- 1- SAP (2255
+ 64 98010171

00800 CALL- 1- SAP (2255
800 11739

00800 CALL- 1- SAP (2255
+973 16500498

+973 16500498

+65 6723 1024
+61 (2) 9935 4660
+65 6664 6363
+54 1150789775

560499

1727)

1727)

1727) (excl

1727)

1727) (excl

1727)

1727) (excl

1727) (excl

1727)
1727)

1727)

Mobi | e)

Mbbi | €)

Mobi | e)

Mbbi | e)
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Peru
Phi | i ppi nes

Pol and

Por t ugal

Qat ar

Ronani a
Russi a

Saudi Arabi a

Serbi a
Si ngapor e

Sl ovaki a
Sl oveni a
South Africa

Sout h Kor ea

Spai n

Sudan
Sri Lanka

Sur i nam

Sweden
Swi tzer | and
Tai wan

Taj i ki st an
Thai | and

Trini dad & Tobago

Tur key

Tur kmeni st an
UK

Ukr ai ne
Ur uguay
Uzbeki st an

Ud Arab Emrates

USA

Venezuel a

0800 78709

+63 2 8705 2455
CALL- 1- SAP (2255 1727) (excl

8004911572

00800 CALL-1- SAP (2255 1727)

800849195

CALL- 1- SAP (2255 1727)

+973 16500498

+353 91 43 2764

+7 499 7056137 (24/7)

810800 CALL- 1- SAP (2255 1727)
8008500115 — Bharti
8008440445 — Saudi
+353 91 43 2764

+6567231024

001800 CALL- 1- SAP (2255 1727)

800049019

00800 CALL-1-SAP (2255 1727)

80080280

00800 CALL-1-SAP (2255 1727)

0800981539

00800 CALL-1- SAP (2255 1727)

+82234833946

001800 CALL-1-SAP (2255 1727) (excl
002800 CALL-1-SAP (2255 1727) (excl

900998311

00800 CALL-1- SAP (2255 1727)

+973 16500498

+91 80 4329 8300
+91 80 6779 8300

0800 4357727

+58 212 267 8344

01800 9154889
020 799925

00800 CALL-1-SAP (2255 1727)

0800 562643

00800 CALL-1-SAP (2255 1727)

+886226507689

00800 CALL-1-SAP (2255 1727)
+7 499 7056137 (24/7)

+6627873375

001800 CALL-1- SAP (2255 1727)

18002031397

+90 216 633 03 51
00800491 CALL-1- SAP (2255 1727) (excl
+7 499 7056137 (24x7)

0808 101 2181

00800 CALL-1-SAP (2255 1727)
+7 499 7056137 (24/7)

+54 1150789775

+7 499 7056137 (24/7)

80004440644
1800 677 7271

+1 412 3607869

0800 4357727

+58 212 267 8344
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Vi et nam +65 6723 1024
Yenen +973 16500498

If you are unable to connect via the nunber provided for your country, please
call +495112791572394

3.2 Chat & Online Form
ClC also offers chat as a contact channel for non-technical assistance.

Users of the SAP ONE Support Launchpad and the SAP Support Portal can use chat
or subnit an online formto

Enqui re about existing incidents

Ask questions about SAP One Support Launchpad and its applications
CGet help for S-User queries

Request SAP Renpte Services

This service is avail able 24x5 Monday to Friday in English.

e Users of SAP ONE Support Launchpad: Chat & Online form
e Users of SAP Support Portal: Chat & Online form

3.3 EMAIL ADDRESSES

The followi ng email addresses can be used for all witten comunication with
your SAP Customner Interaction Center (CIC) where a phone call is not an option.
Requests sent via enail are processed during |ocal business hours.

Chi na, Hong Kong, |ndonesia, Ml aysia, Pakistan, Philippines, Taiwan, Thail and,
Korea, Singapore, Vietnam
support.asia@sap.com

Australia, New Zeal and:
support.australia@sap.com

Russi a:
support.cis@sap.com

Austria, Belgium Czech Republic, Denmark, Finland, France, Germany, G eece,
Hungary, Ireland, Israel, Italy, Luxenmbourg, Netherlands, Norway, Poland,
Portugal, Slovakia, South, Africa, Spain, Sweden, Switzerland, UK

support.emea@sap.com

I ndi a:
support.india@sap.com

Japan:
support.japan@sap.com

Andi na, Mexico, Brazil, Region Sur:
support.latinamerica@sap.com

Qatar, Kuwait, United Arab Emirates, Qman, Jordan, Bahrain, Egypt, Saudi Arabia,
Yenen, Syria, Libya, Lebanon, Palestine, Iraq, Sudan:

support.mena@sap.com

Ameri ca, Canada:
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support.usca@sap.com
4. MORE INFORMATION ABOUT CIC

To | earn nore about SAP support and Cl C pl ease see our reference guide, Getting
the Mbst From Your Support.

A 60m n Expert Webinar "Getting the Most from Your Support” is also avail able.
In this webinar you will |earn about the Support Resources that are available to
you as an SAP Custoner. The objective is to provide you with the information you
need to successfully engage with our Support Organisation. Please see KBA
2551888 for details.

IDieses Dokument referenziert auf

SAP-Hinweis/KBA Titel
925690 Standard Ordering Procedures for SAP Software
90835 SAP Incident Escalation Procedure
736045 Feedback on SAP SE Service & Support
376997 BW-customer incidents with priority 1 (very high)
35010 Service connections: Composite note/overview
1364684 Vendavo: Distribution Process SAP Price & Margin Management
1262169 Requirements for error analysis in NW WPC
1056161 SUSE Priority Support for SAP applications
1038511 Error Analysis for NW Visual Composer 7.0

I Dieses Dokument wird referenziert von

Hian:i\lsD/-KBA Titel
2569847 Where can you find user assistance (help) for SAP Analytics Cloud to use, configure and operate
it more effectively?
2287393 Support Processes and Incident Handling Guidelines - SuccessFactors Cloud
2570790 Expert Chat Frequently Asked Questions - SAP Product Support
2948234 Frequently Asked Questions - SAP Universal User ID (SAP UID)
2596214 How to change the Super, Cloud, or User Administrator of a customer number - SAP ONE
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Support Launchpad

2231445 How to create the perfect incident for PPM component and subcomponents

2923502 SAP Chat Support Options

2659488 Support Channels for Portfolio and Project Management

2914898 Difference between CIC Chat / Expert Chat [VIDEO]

2476627 SAP RU-FI: Profit tax solution for Russia

2702807 How to contact SAP for questions or issues relating to SAP Customer Data Cloud (Gigya)

2513107 Partner can't see end customer in the drop-down list when reporting an incident - SAP ONE
Support Launchpad

1522544 How to change the priority of a support incident - SAP ONE Support Launchpad

2545282 Error: Your curr_ent_maintenance contract does not allow to access this tile - Support Report
Document application

2500000 How to find your User Assistance for SAP Supplier Relationship Management (SAP SRM)

1632662 Register for a demo on navigating the SAP Support Portal and SAP ONE Support Launchpad

2479929 How to find your User Assistance for System Monitoring in Solution Manager (SOLMAN)

2626344 Who is the SAP Account Manager for my company?

2498754 Analysis Office customer incidents with priority 1 (very high)

2646788 [WEBINAR] [ES] Getting the Most from Your Support

2497921 How to find your User Assistance for SAP ASE in a Business Suite Environment

2608841 How to choose the correct component in Expert Chat

2622714 SAP Certified Consultant cannot access SAP Support Portal

2569897 Unable to download database of Oracle or MS SQL Server

2288884 Administrator cannot change passwords for other users - SAP ONE Support Launchpad

2522341 Change priority for incidents sent to SAP Partner

2503453 Creating place holder incidents for a planned upgrade

2952946 Access to internal SAP systems

376997 BW-customer incidents with priority 1 (very high)

736045 Feedback on SAP SE Service & Support

1438831 FAQ : support for Micro Focus products purchased from SAP

2637823 Use of components XX-PART-GKS-CUS* - Messages for GK programs without SAP certification
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925690 Standard Ordering Procedures for SAP Software
826037 FAQ: SAP MaxDB/liveCache support
1056161 SUSE Priority Support for SAP applications
90835 SAP Incident Escalation Procedure
35010 Service connections: Composite note/overview
1986641 Very High Priority in Solution Manager Incidents
1364684 Vendavo: Distribution Process SAP Price & Margin Management
1038511 Error Analysis for NW Visual Composer 7.0
1026369 Sources of info for questions about non-product defect
1262169 Requirements for error analysis in NW WPC
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